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CITIZENS CHARTER 
Delhi Agricultural Marketing Board

(Govt. of NCT of Delhi)

9, Institutional Area, Pankha Road,

Janakpuri, New Delhi-110058

Tel:- 28524045, 28521032 Fax:-011-28522085

E-Mail:- ambdl@nic.in,  Website:- www.delagrimarket.nic.in 
CITIZENS CHARTER
DELHI AGRICULTURAL MARKETING BOARD
I. Activities of Delhi Agricultural Marketing Board and the APMCs function thereunder are as under:

Activities / functions of Board 
· Establishment of markets for agricultural produce in the National Capital Territory of Delhi.
· Superintendence and control over the Marketing Committees.

· Dissemination of information of the Board and on behalf of the committees.

· Inspection of works undertaken by the Marketing Committees and Board and to undertake appropriate corrective measures.

· General & overall improvement in markets and their respective areas.

· Ensure regulated marketing practices and better prices and fair play in the market.

· Sanction budget of Marketing Committee.

· Execute all works chargeable to the Market Development Fund.

· Arrange or organize seminars or workshops or exhibitions, etc, on subjects related to agricultural marketing;

Activities / functions of Agricultural Produced Market Committee (APMC)

· To regulate the entry of the persons and of vehicular traffic into the market.

· To supervise the conduct of those who enter the market for transacting business.

· To grant, renew, refuse, suspend or cancel licences.
· To provide redressal mechanism for settling disputes arising out of any kind of transaction connected with the marketing of notified agricultural produce and all matters ancillary thereto.

· To prosecute persons for violating the provisions of this Act and the Rules, Regulations and Bye-laws made there under.

· To regulate marketing of notified agricultural produce in the market area and the market, and the weighment, delivery of the payment for, such agricultural produce.
· Dissemination of information about the benefits of regulation, the system of transaction, facilities provided in the market yard, etc. through such means as posters, pamphlets, hoarding, cinema slides, film show, group meetings, etc., or through any other means considered by it more effective or necessary;

· Dissemination of information on price of commodities sold.
II. Services provided by DAMB/APMCs
A.1     Developing wholesale markets in NCT of Delhi with all infrastructural facilities and constructing shops. 
2.
The licenced commission agents and wholesellers are allotted shops in the principal market yard and sub-yard on no profit no loss basis. 

3.
Grant licence for the use of place in the market yard/area for     marketing of agricultural produce or for operating therein as a trader, commission agent, broker, processor, weighman, measurer, surveyor, warehouseman or in any   other capacity in relation to the marketing of    agricultural produce.

B.    Other facilities provided in the Markets
1.
Potable drinking water has been provided in the markets.

2.
The markets are fully illuminated. In the event of power cut standby generators have been provided.

3.
Auction platforms have been provided in the markets to ensure fair and transparent trade practices through open auctioning.

4.
Dissemination of information to the farmers and market functionaries about commodity prices of current and previous day.

5.
Banks have been opened in the markets to facilitate the farmers and the market functionaries for easy money transactions.
6.
Covered sheds have been provided in Azadpur market to meet the heavy arrivals of Fruits at peak seasons.

7.
Free medical facility has been provided to the farmers, labourers and market functionaries in Azadpur market. Same facility is proposed to be extended in other markets also. 

8.
Proper sewage system, sanitation and toilet facilities have been provided in the markets.

C. Development projects undertaken by the Board.
1. Development of Fruit Market at Tikri Khampur
To decongest the existing Fruit & Vegetable Market, Azadpur a policy decision has been taken to shift the entire trade of apple and other fruits to Tikri Khampur where a modern market has been proposed to be developed in about 70.00 acres of land. 
2.  Development of Fruit, Vegetable and Grain Market at IFC Gazipur

A new wholesale Fruit, vegetable & Flower Market on an area of 37.03 acres of land is under development at Integrated Freight Complex, Gazipur.  The trade from Shahdara was shifted to this newly acquired land by way of providing temporary facilities on about 8 acres of land during the year 2000. The new Fruit & Vegetable Market has been developed in an area of 20 acres of land. Development works in the 8 acres of land where temporary trade is being carried out shall be taken up after the trade is shifted to the newly developed complex. As per apporoved Lay Out Plant there is a provision of 624 Nos. shop.
1. Development of Flower Market at Gazipur
The Board has decided to develop a Flower Market instead of a Grain Market in 10 Acres of the total land of 37.03 acres at Gazipur.  The Flower Market is of four storied building (3+G) with Auction Hall etc. The layout Plan 
and building plans have been submitted to DUAC through DDA. As per MPD 2001 the DUAC has approved the building plan. The sanctioned plan has not yet been released by building section of DDA. Traders have reservation on multistoried market complex.

2.  Redevelopment & modernization of Poultry Market Gazipur
The Board proposed to redevelop and modernize the existing Poultry Market at Gazipur in an area of 14.83 acres of land. 121 shops, two auction platforms and a modern poultry processing plant are proposed to be provided in the market. Sanctioned plans have not yet been released by Building Section of DDA. Moreover, issue of Mechanized Chicken Dressing Plant is yet to be resolved at senior level in the Government. 

3. New Grain Market at Narela

33 acres of land was acquired in 1986 for development of a new grain market at Narela. The layout plan was sanctioned by MCD in 1996 and was implemented partially i.e. some buildings such as Hospital Blocks (Office cubicle), office Building of APMC Narela, 2 Nos. of RCC circular auction platforms, roads & services and 2 Nos. of Sulabh Souchalaya were constructed but allotment of shops could not take place.
Now, a revised Layout plan has been got approved from North Delhi Municipal Corporation having the provision of 4 Nos. of covered sheds with an area of about 1900 sqm each to protect the food grain from rain and bad weather. The work is likely to be taken up after getting the building plans of sheds are approved by North DMC. The building plans are under process for submission. Issue of shops as demanded by traders needs to be resolved at senior level

4. Development of Fruit and Vegetable Market Keshopur.

New Wholesale Fruit and Vegetable Market, Keshopur was developed on an area of about 15 acres of land. The developed shops were allotted in the year 1999 with a provision of 99 commission agent shops, 107 wholesaler shops, 43 miscellaneous shops alongwith all necessary facilities such as piaos, dhallao, electric substation, urinal blocks, general grocery shops, banks etc.

5. New Grain Market Najafgarh.

New wholesale grain market Najafgarh was developed on an area of 11 acre of land. The market was developed and allotted in the year of 1986-87 with the provision of 99 traders plots alongwith all necessary facilities such as water hut, dhallao, electric substation, urinal/toilet blocks, general grocery shops, covered sheds and also parking facility opposite the market complex known as idle truck parking.

III. Common Grievances  
	S. No.
	Grievances
	Time limit for redressal
	Officer/ official responsible for action to be taken

	1.

2.

3.

4.

5.

6. 
7.

8.

9.

10.


	(a) Appeal against refusal to grant or renew a licence, or cancelling or suspending any licence by the Marketing Committee. 

(b)
Appeal against refusal to grant or renew a licence or cancelling or suspending any licence by the Director, Agricultural Marketing.


Settling disputes between buyers and sellers of agricultural produce 

Appeal against decision of the dispute sub-committee.  

Change of constitution, discontinuance of the business, dissolution, partition of firm, company, corporation, association of persons etc. or the death of any person connected therewith.

Sewer blockage/damage of drainage in the market yard/sub-yard
a. Opened drain.

b. Underground pipe drain.

c. Damaged to drainage and its restoration. 
Shortage/non – availability of drinking water in the market yard/sub-yard

Power cut/electricity complaint in the market yard/sub-yard

Damage of road in the Market yard/sub-yard

Complaint on cleaning in the market yard/sub-yard

Traffic jam in the market yard/sub-yard


	Within 120 days of receipt of such appeal

Within 180 days of receipt of such appeal

Within 90 days of receipt of such  application

within 90 days of receipt of such appeal

within 90 days of receipt of such application

within 1day

within 2 day

within 7 days

within 1 days
standby generator

is available. Other petty faults within 1 hrs. 

Small patch work-within 3 days. 

Big patch work-within 7 days 

Within 3 hours

Within 30-40 minutes


	VC, DAMB

Secretary, Agricultural Marketing Department, Govt. of NCT of Delhi

Dispute Sub-committee of the Marketing Committee

VC, DAMB

Marketing Committee

AE/JE/Asst. Secretary i/c of sanitation of the Marketing Committee

JE(c ) and (e) of the Marketing Committee

AE/JE (Elec.) of the Marketing Committee

AE/JE (c ) of the Marketing Committee

DS/AS-I/Asstt. Secretary sanitation of the Marketing Committee

DS/AS-I/Asstt. Security officer of the Marketing Committee


Additional resources required     -     Man power

DAMB and the APMCs are facing shortage of staff. Number of senior and middle level officers have retired from service on superannuation and we are finding difficulty in filling up these posts. The Services department has already been approached to provide suitable officers on transfer on deputation so that the work will not suffer. In the Group C & D level also number of posts are lying vacant. The DSSSB has been requisitioned to recruit these category of staff at the earliest.  

Transparency and Right to Information Act, 2005

The functioning of this department is open and transparent.  There is nothing classified as Top Secret/Secret which needs reviewing and no section of the Act prevents the public from access to information.  In fact, this department has no direct dealing with public.  However, any person can seek any information as provided under Right to Information Act, 2005.  The following officers have been nominated by Head of Department to function as State Public Information Officer, State Assistant Public Information Officer and First Appellate Authority under RTI Act, 05 vide order no. F. 15(382)/365/05/DAMB/Mktg./p-1/10932-40 dated 10.09.2014.  The details are as under:
List of Public Information Officers/Assistant Public Information Officers.

	S.No.
	Name & Designation of the PIOs
	Name & Designation of APIOs
	Name of allocated Br.

	1.
	Dy. Secretary (Admin & Vig.)
	 AS-II (Admin. & Vig.)
	For Establishment/Admn/CR Cell/Vigilance Branch.

	2.
	Dy. Secretary (EM)
	AS-II Estate Management
	For Estate Management Branch.

	3.
	Dy. Secretary (M)
	AS-II
	For Marketing Branch.

	4.
	SE, DAMB
	AE(C)
	For Engg. Branch

	5.
	Sr. AO
	AAO
	For Accounts Branch

	6.
	Dy. Secretary (CT)
	AS-II
	For C.T. Branch.

	7.
	OSD to Secretary
	UDC
	For personal branches of Chairman, Vice-Chairman, Secretary Board


Nodal Officer
	S.No.
	Designation of the officer designated as PIO
	Postal address
	Telephone no. 
	E-mail address
	Demarcation of area/Activities, if more than one PIO is there

	1
	Dy. Secretary,
PIO(Nodal)
	DAMB

9, institutional Area Pankha Road, Janakpuri, ND-58 
	28525278
	ambdl@nic.in 
	DAMB 


(iii)
First Appellate Authority:-
	S.No.
	Designation
	Office Address
	E-mail Address
	Tel.No.
	Jurisdiction

	1
	2
	3
	4
	5
	6

	1.
	Secretary DAMB
	9, Institutional Area, Pankha Road, Janakpuri, New Delhi-58
	ambdl@nic.in
	28525771
	DAMB & APMCs except APMC (MNI) Azadpur in NCT of Delhi


Website : www.delagrimarket.nic.in 
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